
The Safety of more than 

one million people 

begins in this room.  

They’re in good hands.















































International Academy of 

Emergency Dispatch

•Emergency Medical and Fire 
Dispatch

•Standard-setting 

•Develops and maintains dispatch 
protocols 

•Medical, Fire, and Police domains 

•Industry standards 









































































Combined Events

Police Type Code Fire Type Code

1032 Drowning EMS

1053 Person Down EMS

1054 Possible Dead Body EMS

1055 Coroners Case EMS

1056 Suicide EMS

1056A Attempted Suicide EMS

When you enter the following 

Police Type Codes it creates a:


















